How to log in to the BTPS portal

Step 1

Member Aboutus | IFA | Report adeath

BTPS

A pension to look after you and
your loved ones later in life.

TAKE ME THERE —

n retirement
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BTPS How to register and log in to the portal

1 Go to the home page of the BTPS
website at www.btps.co.uk

o Press thelight blue 'Log in to the
portal’ button in the top right corner

3 If you're accessing the home page on
mobile, press the three lines in the
top right corner and scroll to the
bottom
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How to log in to the BTPS portal

Step 2

BTPS

Login to your account

Enter your usermname and password to monage your BTPS account

Email Address

CONTINUE

MNew to this portal?

Please use the ‘Register’ button to get started

BTPS How to register and log in to the portal

Enter your username, which is the
email address that you used when you
registered (if you've forgotten your
email press ‘Forgotten your username’)

Enter your password

Pressing the eye icon will reveal
the password to help you type,
though only do this if you are not in
a public space

Press ‘Continue’

If you have forgotten your username go
to page 4 and if you have forgotten
your password go to page 6.

If you have incorrectly entered your
details three times, your account will be
temporarily locked.

You can unlock it yourself by retrieving
your username or password.



How to log in to the BTPS portal

Step 3

BTPS

Identify yourself
‘What is your mother’s maiden name?

Please enter characters 3, 5 and & of the answer
to your Security Question:

5 &

CONTINUE

Caon't emember your answer? Email vourself g hint.

Forgotten your details?

team will be happy to help.

BTPS How to register and log in to the portal

Enter the answer to your security
question. You will be asked to enter
three random characters

If you have forgotten your answer, the
hint that you set when you registered
can be emailed to you by pressing the
text ‘Email yourself a hint’

Press ‘Continue’

You'll now be logged in and see your
personalised home page



How to recover your username

Step 1

Password

Your username is the email you used
when you registered for the portal.

If you have forgotten it, first press the
the password box on the log in screen

Nr and on the next screen do the following:
Please use
S — 1 Enter your Surname, your Date of Birth,
your BTPS Membership Number, and your
National Insurance Number
Surname Date of birth ([DD/MM/YYYY)
2  Press 'Continue’

Mamber ID

BACHK CONTIMUE
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How to recover your username

Step 2

BTPS 1

Recover your username 2

Step 2/2 - Answer your Security Guestion

What is your mother’s maiden name?

Please enter characters 3, 5 and & of the answer

to your Security Question 3

5 &

CANCEL CONTINUE

Enter the answer to your security
question. You will be asked to enter
three random characters

Press ‘Continue’

Your username, which is your email
address, will be displayed on the next
screen

Press ‘Sign In’ to now log in

Recovery Complete!

Your Username is

example@emailaddress.co.uk

SIGN IN
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How to reset your password

Step 1

Password

‘ BTPS

Please use
Reset your password

Step 1/3 - Enter your Username

Email Address

Earootten vour ustrnama?

CAMNCEL CONTINUE

BTPS How to register and log in to the portal

First press the 'Forgotten your
password’ text link below the password
box on the log in screen. You'll need
your username to reset your password.
On the next screen do the following:

Enter your username, which is your
email address

Press ‘Continue’

Your username is your email address. If
you have forgotten your username,
press the text ‘Forgotten your
username’ below the box and follow
the steps on page 4



How to reset your password

Step 2

BTPS

Reset your password

Stap 2/3 - Enter your details

Surname Date of birth ([DD/MM/ Y YY)

Member ID

National Insurance Number

‘What is your mother’s maiden nama?

Please enter characters 3, 5 and & of the answer

to your Security Question:

5 &

BACK CONTINUE

BTPS How to register and log in to the portal

Enter your Surname, Date of Birth,
BTPS Member Number, and National
Insurance Number, including the
answer to your security question. You
will be asked to enter three random
characters

Press ‘Continue’



How to reset your password

Step 3

the blue eye icon to ensure
you've typed your password

correctly. Do not do this if you are
in a public space.

Reset your password

Step 3/3 - Enter your new password

2  Press 'Continue’ to now log in

BACK COMNTINUE
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BTPS

BTPS

How to...
Register for
the portal

Further information
There is also a two minute video that
explains the registration process.

Go to 'Forms and guides’ at
www.btps.co.uk/support and look for 'How
to... register for the portal'.

There are other videos to watch too that
help to explain how your pension works.

www.btps.co.uk
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